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Introduction

Welcome to the BOK Financial Managed File Transfer System

Welcome to the BOK Financial Managed File Transfer (MFT) System, located at https://mft.bokf.com. This system will allow
you to simply and securely upload and download Lockbox, ACH, Recon, and other types of files to and from the Bank.

This document will provide the instructions in using the upload and download file functionality and navigating the system. Visit
the Logging In & Authentication guide for information and instructions for the login process.
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SECURITY NOTICE

You are about to access a secured resource. BOK
Financial reserves the right to monitor and/or limit
access to this resource at any time.

Click here for privacy policy
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Navigation

Once you've logged in, your screen should look similar to the image below.

C' Refresh © Navigate
Files / (Home)
I / (Home) Name 2 Date Modified 2 Size ¢

A Shared Files e Download 2023-08-02 08:30:44

= Upload 2023-08-02 08:32:11

In the grey section on the left is your “(Home)” folder. Click it to expand showing both “Download” and “Upload” folders.
Although you may navigate to folders using the left navigation, it can also be done on the main portion of the screen which is
where all other actions are performed.

* Upload folder is where you may upload files to MFT to be sent to the Bank.

»  Download folder contains files that are delivered by the Bank and available for download.

C' Refresh

@ Nav gate

Files / (Home)

Il / (Home) Name ¢ Date Modified &

I Download a Download 2023-08-02 08:30:44

I Upload
t+ Upload 2023-08-02 08:32:11

A Shared Files

To log out of Manged File Transfer, click your

“Initial” from the top right corner of the screen and
Logged in as:m

H 113 9
click LOgOUt ) Last Login:2023-08-22 12:15:08
Update Profile
Preferences

Address Book

.
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Downloading Files

To “Download” files sent from the Bank, click the “Download” folder to reveal product folders you have available for download. In
this example, clicking “Download” reveals the ACH and BAI folders.

" Refresh © Navigate

f (Home) = Download

ame s ate Modinied
] N & Date Modified ¢
[ = ACH 2023-08-02 08:34:09
[] & BAI 2023-08-02 08:34:21

To download a file:

*  Click the Product folder you wish to download reports.

*  You should then see a list of all files in that folder which are available to download.

C Refresh || @ MNavigate Q search
|:| Name ¥ Date Modified ¢ Size ¢
|:| o @ Test Excel File.xlsx 2023-08-02 08:34:09 9.49 KB
[]= @ Test PDF File.pdf 2023-08-02 08:34:00 42.74 KB
[] = % Test text file.txt 2023-08-02 08:34:09 0.15 KB

Click the checkbox next to each file that
you’'d like to download or click the top
checkbox to select all files in this folder.
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| | Name $

|:| ] @ Test Excel File.xlsx
[] 1 @ Test PDF File.pdf
[ ] 4 % Test text file.txt
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Downloading Files

Then, click the “Download” button that appears at the bottom of the C Refresh || © Navigate

screen. / (Home) > Download > ACH

Name 2

The selected file(s) will then start to download. No matter if you click Test Excel Filexlsx
checkboxes for one or many files, selection(s) will download to a single

zip file.

(<]
o

Test PDF File.pdf

Test text file.txt

o

En & B3

If you would prefer to download the files as unzipped, individual files,
click on the individual “file name links”, one at a time. As you click each
file name, the files are downloaded in their original file formats.

1 Row Selected

Delete Download

C Refresh © Navigate
/ (Home) > Download > ACH

Name <

Test Excel File.xlsx

(<]

o

L]

L+ ]

@ Test PDF File.pdf

Files are automatically deleted after ten days, but you can delete files at
% Test text file.txt any time by selecting the file and clicking the “Delete” button. If deleted in
error, you will need to contact the Bank to have the file reloaded.

1 Row Selected

Delete Download
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Uploading Files

When Uploading files, note that Product folders are type-specific... so for example; ACH files should only be uploaded to the
ACH folder and Lockbox files should only be uploaded to the Lockbox folder, and so on.

To “Upload” a file to send to the Bank, click the “Upload” folder to reveal product folders you have available for upload. In this
example, clicking “Upload” reveals the ACH and BAI folders.

C Refresh © Navigate Q, search

/ (Home) = Upload

L Name $ Date Modified $ Size ¢
[] = ACH 2023-08-02 08:34:28
HE . BAI 2023-08-02 08:34:33

To upload a file:
*  Click the Product folder you wish to upload a file to.

* In this example, there are files in the ACH Upload folder from prior uploads.

4 Upload | v | | C Refresh || © Navigate Q, search

/ (Home) > Upload > ACH

L] Name 3 Date Modified ¢ Size
[] % @ Test Excel File.xlsx 2023-08-02 08:34:28 9.49 KB
[]® @ Test PDF File.pdf 2023-08-02 08:34:28 42.74 KB
[]® Test text file.txt 2023-08-02 08:34:28 0.15 KB

Files

/ (Home) > Upload > ACH

To upload a file, click “Upload”.

C Refresh © Mavigate

~

| Name %

[] = @ Test Excel File.xlsx
[] = @ Test PDF File.pdf

[] = Test text file.txt
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Uploading Files

This will bring up an Open window where you can select the file(s) you wish to upload by double clicking the file or CTRL/click
multiple files and click the “Open” button.

> v A4 » ThisPC » Desktop v B £ Search Desktop

Organize » New folder =~ [ @

= This PC ~ [ _Name Date modified Type

@

P 3D Objects @ Fix Sample /1/2023 216 PM Microsoft Word D...

I Desktop

= Documents

4 Downloads

b Music

& Pictures

B Videos

2. Windows (C:)

File name: v| | Fites v

Ca n ce'

You should then see a copy of each selected file has been uploaded into the Product Upload folder. A message is also
displayed that the “Upload is Complete”.

Alternatively, you may find it easier to “drag-and-drop” files into the Product Upload folder.

4 Upload | ~ C' Refresh © Navigate Q search

/ (Home) > Upload > ACH

Name 3 Date Modified & Size ¢
e D% Fix Sample.docx 2023-08-14 09:55:27 82.71 KB
e @ Test Excel File.xlsx 2023-08-02 08:34:28 9.40 KB
2 @ Test PDF File.pdf 2023-08-02 08:24:28 42.74 KB
a é Test text file.txt 2023-08-02 08:34:28 0.15 KB

TXT

@ Upload Complete Show Details
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Technical Support

If you experience any issues or have questions about using the site, please reach out to your Client Services Professional. If
your Client Services Professional is unavailable, please call 855-505-8600 to open a support case.
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