
To have a successful user experience the following operating systems and web browsers are recommended and 
supported for using Business Bill Payment within Exchange.

                   
Operating Systems Notes

Windows, Mac OS, iOS – iPhone and iPad, Android or Chrome OS Manufacturer supported operating systems only

PC MAC Supported Browsers Notes

X X Google Chrome 

Current and previous major releases.  Chrome should automatically update, 
and major updates are released approximately every 12 weeks.  If Chrome is 
two versions older than the current stable channel version, Business Bill Pay-
ment applications may not be accessible

X X Microsoft® Edge 
Current and previous major releases.  Microsoft Edge will be supported at the 
latest version only.  Business Bill Payment applications may not be accessible 
on older Microsoft Edge versions, 60 days after a new version is released.

X X Firefox®
Current and previous major releases.  Firefox should automatically update, and 
major updates are released approximately every 12 weeks.  If Firefox is two 
versions older than the current stable channel version, Business Bill Payment 
applications may not be accessible.

X Safari®
Current and previous major releases.  Safari currently only sees major up-
grades during the Fall.  Business Bill Payment applications may not be acces-
sible on older Safari versions, 60 days after a new version is released.

Smart Devices Notes

Bill Pay Browser Settings for Apple Business Bill Payment supports iOS versions 13 and above.  If you experience 
issues using bill pay on iOS 12, update to iOS 13, if the device is compatible.

Bill Pay Browser Settings for Android Chrome 87 and 88

Business Bill Payment System Requirements
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